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Uputstvo za aktivaciju i kori

s¢enje usluge Global Data Roaming

Od 1. marta 2024. umesto usluge Boingo WiFi, na raspolaganju vam je Global Data Roaming koji vam
omogucdava:

- Besplatan prenos podataka (internet roaming) do 5GB za 5 dana (1GB po danu)

- Brzu konekciju u preko 200 zemalja sveta

- Lako koris¢enje uz eSIM karticu

Za aktivaciju Global Data Roaming usluge neophodno je da izvrsite registraciju i eSIM instalaciju.

Molimo vas da pratite korake u nastavku:

>

>

>

1. Registracija

Da biste pristupili mobilnim podacima u romingu neophodno je da se registrujete na linku Flexiroam
Redemption

Unesite prvih 8 cifara sa Vase kartice, radi provere da li je kartica pogodna za uslugu i licnu email
adresu

Po unosu broja kartice i email adrese i po usaglasavanju sa uslovima koris¢enja i politikom privatnosti
birate opciju ,,Verify Eligibility”

FLEXIROCAM

To confirm your eligibility, please enter the first B digits of your Card Humber:

¥oua aee only requined 1o enter the first B digits of your card numiber 1o condirm eligibslity foe this benefit
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https://europe.flexiroam.com/
https://europe.flexiroam.com/

> Nakon provere unetih podataka dobiéete svoj kod za aktivaciju Roaming plana i link za preuzimanje
Flexiroam aplikacije

FLEXIROAM

Congratulations!

You're eligible to redeem

Code for free Mastercard Plug & Play 1x 1GB / 5 Days Global Data Plan MCPAP-WHZP9YG2

How to redeem

(2]

Complimentary

ercard Global Data Plan
iscount on other plans

STEP1 STEP 2 STEP 3
Install Flexiroam App Login Enter Code
Click on this Link below Register and login. Tap on "Enter a Code", key in the code above

Flexiroam App and apply.
or
Scan the QR code above to download &

For eligible cardholders install the Flexiroam app.

> Aplikaciju preuzimate klikom na link Flexiroam App ili skeniranjem QR koda

2. Logovanje u aplikaciju

< FLEXIYOAM FLEXIYOAM < Inbox Magic sign-in link for Fl... v
FLEXIYOAM

From: Flexiroam <donotreply@flexiroam.com>
Date: Thu, Apr 18, 2024 at 6:22PM
; Login / Sign Up with Email ’ )
Slantpicrtogin Subject: Magic sign-in link for FlexiRoam
To: <gdrdemo®@flexiroam.com>
=

gdrdemo@flexiroam.com

Continue

@ Login to Your Account

Check your email

[ FLEXIYOAM

To login to your account, kindly click on the

gdrdemo@flexiroam.com following button

and click the link in the email to

ogin Sign In On Your Mobile Device
If the above button is not clickable, y. inay
m Copuicaste Ui Wl bt s oy

hitps://api mx.com/login/?

What is FlexiRoam? (5
<9
World's first and leading eSIM data plan App that

3 1 you haven't received attor s el token=(8¢710a6
gives you access to more than 500 mobile qjwlejrjtjyjujijolp

L s > , « m
networks in 150+ countries around the world ¢ Note: Your magic link will expire in 1 hour
alsjdiflaglhlilk]!

Not on your mobile device right now?
cee <& z|x|c|v|b|n|m g This link will only work on iOS or Android

device.
Sign Up or Login By logging in o signing up, 23 @ space @
you agree to Flexiroam's
Terms of Service and Privacy Policy

® = = &K\ 4]

Pokrenite svoju
Flexiroam aplikaciju

Odaberite opciju “Sign up” ili “Log in” unosedi svoju  Instrukcije za logovanje ce  Kliknite na link koji ste
e-mail adresu biti poslate na e-mail dobili putem mejl adrese
adresu


https://mastercard.flexiroam.com/?shortlink=mceu&c=mastercard-europe&pid=mastercard-europe&af_xp=custom&source_caller=ui

=

FLEXIYOAM

Traveling Soon?
No Active Plan

Check out our data plans

Not Connected

Enter any codes to guiSem, activate

Get Data Plans

Check out our data roaming plans for
your travels

200MB when a friend signs up

Book Travel Needs

With our partners ExpressVPN, Covid
Travel Pass+

Have a code?
Key in your code here

MCPAP

< Enter a Code

.

Congratulations!

You are eligible to redeem
Free Mastercard 1 x 1GB / 5 Days
plan with Flexiroam eSIM.

Click Confirm to Redeem

{ Cancel

|

Nakon sto ste kreirali profil, bi¢ete automatski usmereni na
pocetnu stranu aplikacije, gde birate “Enter a code” i unosite

kod koji ste prethodno dobili za aktivaciju usluge

Kao poslednji korak,
potvrdujete koriséenje

usluge

3. eSIM instalacija

» U preuzetoj aplikaciji Flexiroaming neophodno je da kliknete na opciju “Account”

> Zatim na opciju “Manage My SIM(s)
> Kliknite na opciju eSIM

Get SIM (s)

Tap to Select SIM

D US$0.00

X eSIM

Instant activation

X eSIM 8

Instant activation

Flexiroam eSIM works the same as the traditional SIM
cards, but eliminates the need to carry around physical

US$0.00

Flexiroam eSIM

SIM cards. It is convenient and contactless, allowing you
to instantly install and start using mobile data plans.

Flexiroam eSIM is only available for these eSIM
supported devices:

Lastundated: Feb 2024

ios

iPhone 15, 15 Plus, 15 Pro, 15 Pro Max
iPhone 14, 14 Plus, 14 Pro, 14 Pro Max
iPhone 13, 13 Mini, 13 Pro, 13 Pro Max
iPhone 12, 12 Mini, 12 Pro, 12 Pro Max
iPhone 17, 11 Pro, 11 Pro Max

iPhone XS, XS Max, XS Max Global
iPhone XR

iPhone SE 2020

iPad Pro 12.9-inch (3rd, 4th, 5th, 6th Gen)
iPad Pro 11-inch (1st, 2nd, 3rd, 4th Gen)
iPad Air (3rd, 4th, 5th Gen)

iPad (7th, 8th, 9th, 10th Gen)

iPad mini (5th, 6th Gen)

Android
Pixel 8 Pro, 8, Fold, 7 Pro, 7a, 7, 6 Pro, 63, 6, 53, 5, 4a,
4, axL, 33, 3aXL, 3, IXL

Proceed

Samsuna Galaxv 7 Fiin §. Flio 4. Flio 3 56. Flio

Order Summary

xesim (D US$0.00
instant activation aty-1

Subtotal US$0.00
Discount US$0.00
Gift Card | US$0.00
Total US$0.00

Flexiroam partners with Mastercard® .

8y clicking ‘Contirm Order', you agree to our Term:
fitio

Confirm Order

Ukoliko Vas uredaj podrzava
eSIM, automatski ¢e Vam biti
dodeljena

Kliknite na “Proceed”

Kliknite na “Confirm
order”

Before you start
conne

(Estimated installation time: 3-5 minutes}

Do it later

Ukoliko nemate automatski
dodeljenu eSIM, mozete je
sada instalirati

Cancel

()

Activate eSIM

FlexiRoam would like to activate
an eSIM on this iPhone.

Pratite korake za instalaciju
eSIM kartice



4. eSIM podeSavanje

> Na svom uredaju idite na Pode$avanja, pa opcija “Mobile Data”

< Settings Mobile Service < Mobile Service Mobile Data < Settings Mobile Service
Mobile Data ar off Mobile Data ! T
Personal Hotspot )ff m Personal Hotspot
T off mot 1 trict al ta i = = il !
Flexiroam v

Default Voice Line Primar \Fm—w/ Default Voice Line
/\ Allow Mobile Data SWitching

@ Primary S > ) bo F ; & Primary
+60 19 291 26 1

3 Flexiroam ) 1@ Flexiroam
Add eSIM Add eSIM
RIM
Current Period 1.06 MB Current Period
Current Period Roaming ero KE Current Period Roaming B

APPS BY USAGE APPS BY USAGE ORT BY NAME

System Services 06 MB FlexiRoam ( \
App Store [ @) (&) system services
. Astronomy (,) 5 Safari ('\

-

Proverite da je Vasa Izaberite Flexiroam kao primarnu opciju
instalirana eSIM kartica
oznacena kao Flexiroam

5. Pokretanje plana

Plan startovanja podrazumeva da moZete zapoceti koriséenje roaming podataka iz paketa.

View My Plans
To get connected, please make sure to 9o

through the following checklist: Active/ Upcoming History

1. For Mastercard Redemption, kindly
proceed to complete the redemption if you -
see Unlock Phone or Confirm Order. Not Activated

2. Data Pfan covers your
destination countries.

3. eSIM is installed correctly (In the App
under Manage my SIMs)

4. Data Plan is activated (In the App under
View My Plans)

5. FRX Global €SIM is selected for cellular/ = P
mmobile data Iin phone settinge Start before 19 Apr 2024 23:53:00(GMT +00:00}

Confirmation
6. APN and Network Operator is set up
correctly in SIM/mobile networks settings When do you want to start this plan?
Please reach out to our customer service
team should you need any clarification

Start Now

Manage My SIM(s)

View My Plans

View Setup Video

Kliknite na opciju MozZete odabrati kada
“Start Plan” Zelite da startujete sa
planom

U aplikaciji idite na
opciju “View my plans”
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6. Uredaji na kojima je moguce koristiti Flexiroam eSIM

i0S

iPhone 15, 15 Plus, 15 Pro, 15 Pro Max
iPhone 14, 14 Plus, 14 Pro, 14 Pro Max
iPhone 13, 13 Mini, 13 Pro, 13 Pro Max
iPhone 12, 12 Mini, 12 Pro, 12 Pro Max
iPhone 11, 11 Pro, 11 Pro Max

iPhone XS, XS Max, XS Max Global
iPhone XR

iPhone SE 2020

iPad Pro 12.9-inch (3rd, 4th, 5th, 6th Gen)
iPad Pro 11-inch (1st, 2nd, 3rd, 4th Gen)
iPad Air (3rd, 4th, 5th Gen)

iPad (7th, 8th, 9th, 10th Gen)

iPad mini (5th, 6th Gen)

Android

Pixel 8 Pro, 8, Fold, 7 Pro, 7a, 6 Pro, 6a, 6, 5a, 5, 4a, 4, 4XL, 3a, 3aXL, 3, 3XL
Samsung Galaxy S23 FE, S23, A54 5G, S23, S23+, S23 Ultra, S22 5G, S22+ 5G, S22 Ultra
5G, S21 Ultra 5G(Single SIM Nano-SIM and/or eSIM models), S20 5G, S20, S20+, S20
Ultra, S20 Ultra 5G

Samsung Galaxy Z Flip 5, Flip 4, Flip 3 5G, Flip

Samsung Galaxy Z Fold 5, Fold 4, Fold 3, Fold 2

Samsung Galaxy Note 20, Note 20 Ultra 5g

Huawei P40, P40 Pro, P50 Pro, Mate 40 Pro

Motorola Razr 5G, 2019

Oppo Find X5, X5 Pro, X3 Pro

Oppo Reno 5A

Oppo Reno6 Pro 5G

Xiaomi 14 Pro, 13T, 13 Pro, 13 Lite, 13, 12T Pro, Redmi Note 11 Pro 5G

Vivo X90 Pro, V29

Sony Xperia 10 IV, lll Lite, 5 IV, 1 IV, 1V

Poslednje izmene: Februar 2024.
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Nije kompatibilan sa telefonom koji je zaklju€an za odredenog operatera
Nije kompatibilan sa iPhone XR, XS modelima i 11 modelima kupljenim u Hong Kongu, Makau i

Kini

Nije kompatibilan sa iPhone-om sa 2 fizicka mesta za SIM karticu
Nije kompatibilan sa Pixel uredajima kupljenim u Australiji
Nije kompatibilan sa uredajima na Android Q Beta verzijama



7. Korisnicka podrska

Stanje podataka iz paketa i iskoriS¢enost podataka mozete proveriti u aplikaciji ,,Flexiroam” klikom na
aktivni plan podataka na pocetnoj stranici u aplikaciji. U slucaju prigovora i dodatne podrske klijent se
obraca pruzaocu usluge, Flexiroam korisni¢kom servisu, na imejl adresu mastercard@flexiroam.com i/ili
preko WhatsApp na broj telefona +6013 204 7800. Flexiroam korisnicki servis je dostupan na engleskom
jeziku 24h dnevno, 7 dana u nedelji.

aikbanka.rs
0800101015



